
 
Dear Colleagues,

We are pleased to share that The Johns Hopkins Hospital is again this year 
ranked #3 in the nation on U.S. News & World Report’s 2018–19 Best Hospitals 
list. Our new overall ranking—along with the U.S. News #8 national ranking 
of Johns Hopkins Children’s Center—repeats Johns Hopkins’ standing as the 
nation’s top-ranked hospital for patients of all ages.

This annual ranking is one of the many resources consumers use to determine 
where to go for the most serious and complex medical care, so we are proud to 
achieve this top-tier ranking. It is because of you—our exceptional physicians, 
nurses and care providers—that we consistently rank among the best in the 
nation out of the nearly 5,000 hospitals U.S. News evaluated. We thank you for 
all you do to deliver the highest level of compassionate care to our patients and 
their families. 

The depth of Johns Hopkins’ innovative specialized care is just one aspect that 
distinguishes us from other hospitals. Of the 16 medical specialties that U.S. 
News ranks nationally, The Johns Hopkins Hospital had 13 in the top 10 this 
year, with 10 of those ranking in the top five. Please join us in recognizing 
these departments for their specialty rankings, shown at right.

We are grateful for all your extraordinary work throughout the health system. 
In the regional rankings, The Johns Hopkins Hospital ranked #1 in all 
specialties in Maryland and #1 in the Baltimore metro area. Johns Hopkins 
Bayview Medical Center’s ranking rose to #6 in Maryland—up from #11—and 
#6 in Baltimore, and Suburban Hospital ranked #16 in Maryland and #10 in 
the Washington, D.C., region. 

Each year we conduct a rigorous review of our U.S. News & World Report data 
to try to understand if there are important signals that tell us about the quality 
of the care we deliver to our patients. We continue to look for ways to improve 
the world-class care that we provide and aim for the highest levels of rankings 
across all our specialties.  

We hope you will take some time to learn more about the rankings on the 
Johns Hopkins Medicine intranet and on the U.S. News website. 

Congratulations, and thank you for your continued dedication, compassion 
and teamwork.

Sincerely,

Paul B. Rothman, M.D.
Dean of the Medical Faculty
CEO, Johns Hopkins Medicine
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Congratulations to our member hospitals for 
their rankings in the region.

• The Johns Hopkins Hospital ranked #1 in all 
specialties in Maryland and in Baltimore. 

• Johns Hopkins Bayview Medical Center’s 
ranking rose to #6 in Maryland—up from 
#11—and #6 in Baltimore. 

• Suburban Hospital ranked #16 in Maryland 
and #10 in the Washington, D.C., region.   

Kevin W. Sowers, M.S.N., R.N., F.A.A.N.
President, Johns Hopkins Health System
EVP, Johns Hopkins Medicine
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 #1   #1 Rheumatology

 #2   #1 Diabetes & Endocrinology

 #2   #1 Geriatrics

 #2   #1 Neurology & Neurosurgery

 #2   #1 Urology

 #3   #1 Nephrology

 #3   #1 Ophthalmology

 #4   #1 Gastroenterology & GI Surgery

 #4   #1 Gynecology

 #4   #1 Psychiatry

 #6   #1 Cancer

 #8   #1 Ear, Nose & Throat

 #10   #1 Orthopedics

 #11   #1 Cardiology & Heart Surgery

 #12   #1 Pulmonology
 
To learn more about the 2018 specialty rankings, 
visit hopkinsmedicine.org/usnews.

National ranking

Maryland ranking
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The Johns Hopkins Hospital Ranked  
#3 in Nation, #1 in Maryland 
U.S. News & World Report ranks top hospitals in 16 specialties



In 2018, 16 specialties were included 
in the rankings: Cancer; Cardiology 
& Heart Surgery; Diabetes & 
Endocrinology; Ear, Nose & Throat; 
Gastroenterology & GI Surgery; 
Geriatrics; Gynecology; Nephrology; 
Neurology & Neurosurgery; 
Orthopedics; Pulmonology; Urology; 
Ophthalmology; Psychiatry; 
Rehabilitation; and Rheumatology. 
Expert opinion is the sole basis for 
ranking these last four specialities. 

In addition, U.S. News rates nine 
procedures and conditions annually. 
These include chronic obstructive 

pulmonary disease, congestive heart 
failure, coronary artery bypass grafting, 
abdominal aortic aneurysm, valve 
repair, colon cancer surgery, lung 
cancer surgery, total hip replacement 
and total knee replacement.

These specialty, condition and 
procedure ratings are combined to 
create an Honor Roll that recognizes 
the nation’s top 20 hospitals with the 
highest rankings across all areas. 

This year, points were assigned 
to hospitals by their rank in each 
specialty, as well as by the number 
of “high-performing” ratings for 

conditions and procedures. The points 
were summed across each of these 
areas, and the 20 hospitals with the 
most points were assigned to the 
Honor Roll. Hospitals were rank-
ordered by the number of points, 
which determined the Honor Roll 
order.

U.S. News adjusts its methodology 
each year. In 2018, changes were 
made to the mortality calculations, 
and there was a conversion to ICD-10 
coding. 

U.S. News & World Report Best Hospitals Rankings  
2018–19 Methodology

To determine a hospital’s 
ranking, four main criteria 
are assessed: structure (30%), 
process (27.5%), outcomes 
(37.5%) and patient safety 
(5%) in 12 of the 16 ranked 
specialties.* Four of the 16 
are based singularly on expert 
opinion.  

* In the Cardiology & Heart Surgery 
specialty, a fifth component—public 
transparency—is included and counts 
for 3% toward the specialty score. To 
offset this increase, the weight of the 
process component decreased to 24.5%.

Methodology

Structure

ProcessOutcomes

Structure: 30% Structure refers to hospital resources directly related to 
patient care. Examples include the ratio of nurses to patients, patient volume, and 
key technologies or patient services offered.

Process: 27.5% Process refers to expert opinion of specialists, or 
reputation. In 2018, more than 100,000 specialists were asked for their opinion 
on which hospitals provide the best care for patients with the most challenging 
conditions or who require particularly difficult procedures. The survey was 
conducted online through Doximity.com and through a limited paper survey. 

Outcomes: 37.5% Outcomes or survival score looks at a specialty’s 
success in keeping patients alive 30 days after admission. Each specialty receives a 
score of 1 to 10, with 10 being the best. 

The U.S. News & World 

Report Best Hospitals  

rankings are released 

each summer. Data from 

multiple sources dating 

back several years are 

used to calculate the 

results.

Patient Safety: 5% Patient safety measures the hospital’s efforts to 
prevent four harmful errors in patient care. Each hospital is awarded a score 
of 1 to 9, with 9 being the best. 

Patient
Safety

Melvin Johnson 
Environmental Services 
Associate
In environmental services, we 
contribute to compassionate 
quality care by making sure 
every area in the hospital is 
a clean, safe place. And if we 

see a family looking lost, we try to help them find 
where they’re going. I get joy at work by building 
relationships with the people around me. It makes 
me joyful when patients ask for me by name or send 
messages to my co-workers asking them to tell me 
to come back and visit them. 

Meghan Rowcliffe 
Pediatric Medication 
Safety Officer 
Pediatric patients are some 
of our most vulnerable 
patient populations, and 
it is my job to understand 
the complexities of the 

medication-use process and the many ways in which 
a medication error can occur. In collaboration with 
medical staff, nurses, pharmacists and other ancil-
lary services, we identify the root cause of an error 
and design strategies to mitigate and ideally prevent 
future medication errors from reaching our pediatric 
patients. The opportunity to partner with multiple 
disciplines and influence the safety and outcomes for 
pediatric patients brings me joy every day!  

Theresa Briscoe 
Information Receptionist 
We welcome our visitors 
with a smile and stay aware 
of what is going on around 
us in case someone needs as-
sistance. It’s a unique experi-
ence every day, and I just love 
serving our clients, patients 
and guests. 

Kathrine Rempe 
Clinical Customer Service 
Coordinator 
I proactively round on all our 
patients and their families to 
make sure their needs are 
being met and their questions 
are being answered. I build 

relationships with patients and their families, listen to 
their concerns and help fix any issues. No one wants 
to be in the hospital, so if I am able to help make 
their stay better by being there for them, that is a 
great feeling. I truly love coming to work each day 
and working with the great team on the progressive 
cardiac care unit. It makes me happy to work with 
such caring and compassionate individuals.

Rankings such as those conducted 
by U.S. News are often used by 
potential patients when they are 
making decisions about where to seek 
care. But day in and day out, it’s our 
people who make The Johns Hopkins 
Hospital one of the best in the nation 
and the world. Whether you are a 
member of the medical staff, a nurse 
or one of our deeply devoted staff 
members, it is because of you that 
our patients and their loved ones 
consistently receive the pinnacle of 
compassionate care. To the right, four 
of our employees share some of the 
many ways that they touch patients’ 
lives each day. 

Four Employees 
Share Ways They 
Compassionately Care  


